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Uttlesford District Council considers that Housing and Council Tax Benefit administration 
is a key service. It is fundamental to achieving the broader priorities of the Council and 
this Statement of Intent has been developed in conjunction with and in support of the 
Quality of Life Plan. The role that benefits administration plays in meeting the Council’s 
priorities is shown on the next page of appendix 1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To provide an efficient, effective, secure and modern Housing 
and Council Tax Benefit service, which is friendly, customer focused 

and meets the needs of the people of Uttlesford. 
 

This is underpinned by the following values: - 

A modern, efficient service committed to reducing 
the risk and level of fraud and error. 

 

Provided accurately, quickly and right first time in compliance 
with the Verification Framework, ensuring that 

people receive the benefit to which they are entitled. 
 

Customer focused and accessible to everyone in the community by 
providing user-friendly facilities, which minimise barriers to work. 

Regular take-up publicity will promote the benefits service and ensure 
that people are able to make successful claims. 

Helps people to live in decent housing. 
 

Continually seeks to improve, performs well at the top 25% 
of local authorities and strives to meet all areas of 

the DWP Performance Standards framework.  
 

Resourced to provide a service, which is cost effective ensuring that 
value for money is provided to all stakeholders and partners. 

Dedicated to protecting the Council’s finances  
and maximising the recovery of overpayments. 

Through effective planning and performance management, to quickly 
recognise where improvements are required and take 

timely and appropriate corrective action. 
To regularly publicise performance. 

Proactive in investigating potential fraud 
and punishing benefit fraudsters. 
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Improving access to services 
 

• Electronic access including online forms; 

• Facilities for personal callers; 

• Inter agency working; 

• Surgeries or contact centres; 

• Telephone access; 

• Home visits; 

• Reviewing opening hours. 
 

 
Benefits administration - impact 

on the 

Quality of Life Plan 

Low cost housing 
 

• Key enabler to achieving 
this aim is the efficient and 
secure administration of 
Housing and Council Tax 
Benefit; 
 

• Efficient processing of 
Benefit claims is 
fundamental in tackling 
poverty and social inclusion.   

More openness through public scrutiny 
 

• Customer consultation 
surveys; 
 

• Customer forums; 
 

• Stakeholder forums.   

Protecting the environment  
and character of the district 

 

• Developing Benefits e-Government 
services to reduce paper usage; 
 

Developing better opportunities 
for young people 

 

• Making sure that those that are entitled 
receive their benefit quickly and 
accurately. 
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